SEUS Liquidation Common Questions and Answers

1. I received a letter that you are going out of business; what happens to my treatment
and my temporary total disability (ttd) benefit checks?

Answer: For claims incurred on or after 6/23/06, please contact the Georgia Insurers Insolvency
Pool at 770/621-9835. For claims incurred 6/22/06 and prior, the employee should contact their
employer as the employer is now liable for the administration and payment of the claim. If the
employer is no longer in business, the employee should determine their eligibility for benefits
under other insurance programs, including private insurance plans, Social Security, Medicare and
Medicaid. Additionally, all employees should obtain and file a Proof of Claim form with
Southeastern U.S. Insurance, Inc. (SEUS) to protect their interest.

2. How can | complete the Proof of Claim form for an unearned premium refund if the
audit has not yet been completed?

Answer: All audits will be completed prior to 4/26/10 and will be forwarded to the insured. A

Proof of Claim form should then be filed with SEUS to protect your interest.

3. If lam due a policy refund, when will the refund be issued?

Answer: All insured’s should file a Proof of Claim to recoup amounts owed to them. The priority

of distributions by SEUS is governed by O.C.G.A. § 33-37-41.

4. | am an employer with open claim(s) prior to 6/23/06. What should | do to meet my
obligation to the injured employee?

Answer: You are required under Georgia law to hire a Third Party Administrator (TPA) to

administer your workers’ compensation claims. You should immediately make arrangements to
have your TPA contact SEUS to obtain all information related to your claim(s).



